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How can pens be dangerous?
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Can we protect against bias?



1) Awareness that bias/influence happens

2) Awareness that it can happen to me

3) Knowledge of the extent of bias

4) Ability to discount message in light of bias



Disclosure in Financial 
Consultation

Decisions indicated underadjustment of advice from 
conflicted advisors. 

Subjects informed about financial advisor’s conflict of 
interest.

Subjects provided with advisor’s advice.

Subjects make hypothetical investment decision.

(Cain, Loewenstein, & Moore, 2005)
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